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Effective February 16,2018, adjustments will be calculated for customers that provide a detailed receipt
showing they have fixed a leak using the following guidelines:

e Adjustments for water will be done if the number of gallons used for the month is over 10,000
gallons above the average of the last 6 months usage.
e Adjustments for sewer will be done for the number of gallons above the average of the last 6
months usage
o Adjustments will differ depending on where the leak occurred (inside the house or
outside the house).
e Adjustments for sales tax on water charges that have been adjusted off the origina. bill

Please note that if the customer has not been at their particular location for 6 months, the City has the
discretion of calculating a reasonable average of the number of months the resident has cccupied that

location.

Thank you!



